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	JOB DESCRIPTION 




	Job Title
	Overnight Welcome Centre Assistant Manager

	Job Reference
	26OWCAM

	Reports to
	Winter Project Manager

	Location
	Central Glasgow Location

	Salary
	[bookmark: _GoBack]£18,540 (for period of contract)

	Hours 
	35hrs per week, including covering on call through the night

	Contract
	Fixed term: 1 November 2026 until 30 April 2027
Plus paid accrued annual leave (pro-rata)

	Probation Period
	9 weeks



	Position Summary

	This post is under the direction of the Winter Project Manager and is responsible for the delivery of Glasgow City Mission’s Overnight Welcome Centre. The role will require confidence to work with men and women with complex needs, an ability to work as part of a team and a passion for people who are experiencing homelessness.

The post-holder will support the Project Manager in leading a small team of staff and volunteers. They will deputise for the Project Manager where appropriate and take a role in leading the staff team, specifically in line-managing the team leads, and being on the on-call rota.  They will be jointly responsible for the provision of a warm, safe, and welcoming environment for guests who are at risk of rough sleeping.

This role will start 01/11/26 and will receive appropriate training prior to the Overnight Welcome Centre team starting. Training on the homeless system, personal safety, first aid, suicide prevention and overdose prevention will be delivered in November and successful candidates are required to attend these training days.

In order to fulfil the Christian Ministry this role entails, applicants should have an active Christian faith with a live church connection in accordance with our Ethos Statement and Values as detailed below. This is an Occupational Requirement in terms of the Equality Act 2010.

This position relates to regulated work and will require membership of the PVG scheme.




	Statement of faith and ethos

	We at Glasgow City Mission are Christians who unconditionally value the people we serve.  We believe in the living God who loves us and transforms lives.  Because of this, we are inspired to share our faith, have compassion and seek justice for people in need.  We are bible based, Jesus centred, Spirit led and dependent on God and the power of prayer.

Glasgow City Mission exists “to see our city and its people flourish and know fullness of life”. These words fuse together our city’s motto “Let Glasgow flourish….” and Jesus’ words in John’s gospel: “I have come that they may have life - life in all its fullness.” (John 10:10).   These words shape who we are and how we seek to follow Jesus’ example by offering an environment in which our guests can experience “life in all its fullness”.  It is very clear this deeply caring ethos, centred in Christ’s love, should inform the way in which, as staff and volunteers, we serve guests.

The ethos of Glasgow City Mission is the motivation for all our work – it is the reason why we do what we do. It is to work together to extend Jesus’ model of the Kingdom of God on earth by living out a lifestyle of love, truth, justice, mercy and forgiveness, according to his teaching. We are inspired by the message, life and example of Jesus through which God’s unconditional love for all people is expressed. While this ethos is given life through our relationships, the way we work together and behave with one another, both demonstrate and authenticate our beliefs. 

This is all rooted in our faith in Jesus Christ and in his love, which compels us to serve others, putting their needs first. When we work together, it is this faith that directs and influences our internal relationships as well as our work with those who Glasgow City Mission is seeking to serve. In this way, we operate on the understanding that our activities are simply an expression of our faith; that our “doing” derives directly from our “being”. There is an essential and indissoluble link between the inner and the outer, the private life and the public face of Glasgow City Mission. The link between who we are and what we do cannot be broken.

Our ethos is an expression of our commitment to serve guests and to the wellbeing of our staff and volunteers. We seek to create a workplace where the dignity of all members of the team is valued.



	Main duties and responsibilities

	· To assist the Project Manager in managing and directing the activities of all staff and volunteers in the Overnight Welcome Centre.
· To provide leadership for the team of staff and volunteers, deputising in the absence of the Project Manager.
· To deliver the service of the Glasgow Overnight Welcome Centre ensuring it is a safe and secure environment.
· To implement policies and take appropriate decisions regarding guests of the centre.
· Line-management responsibility for the team leads.
· To support the on-call Rota; being available to staff during a crisis.
· To liaise directly with the Project Manager, or other managers who provide emergency cover.
· To assist the Project Manager in coordinating partnership working.
· To liaise directly with partner organisations. 
· To attend meetings deemed appropriate by the Project Manager, including Management Team and partnership meetings.
· To support staff to provide crisis intervention, advice and advocacy to service users as required.
· To carry out monitoring and evaluation of our services through the collection of data and on-going informal feedback from guests and partner agencies.
· To ensure the Overnight Welcome Centre is prepared and all equipment up to standard.
· To support the Project Manager in coordinating key events including end of season events.
· Through working positively with partners, create and implement move-on plans for guests using creativity and patience.
· Participate in staff prayer times and lead devotions. 
· To maintain a Christian witness amongst guests and offer to pray with them where appropriate.
· To attend team and other meetings deemed appropriate.
· To undertake any training considered appropriate by the organisation and the demands of the post.
· Other duties commensurate with the post under direction of the Project Manager.



	Experience

	· Previous experience in health/social care/community/rehabilitation work is desirable. 
· Previous experience in management desirable. 
· Knowledge of the key issues involved in homelessness and drug and alcohol misuse is desirable.  
· Experience of leading teams of staff or volunteers in a comparable setting is desirable.



	Skills and knowledge

	· An ability to interact with diverse and challenging guests from a variety of backgrounds.
· Knowledge of the key issues involved in the provision of services for people who are homeless and/or misuse substances.
· Leadership of teams and ability to make decisions in challenging circumstances.
· An ability to talk with people who maybe struggling or chaotic in their lives, and to diffuse challenging situations. 
· An ability to remain calm during crisis moments. 
· Self-motivated.
· Ability to work well within a team setting and create a positive work environment.
· Good verbal and written communication skills.
· Computer literate.



	Working Demands

	
The Overnight Welcome Centre operates night shift and weekend work, throughout the whole winter, supporting people with complex needs. A driver’s license and own vehicle is preferable. 




	Our Commitment 

	
Glasgow City Mission will ensure that you are given the support you require to undertake the above tasks, including regular supervision and support with appropriate training and personal development input. Glasgow City Mission also commits to providing a safe environment for work. 



	Application Instructions

	
Please send completed application form and current CV to info@glasgowcitymission.com including the job reference: 26OWCAM by midnight 20 September 2026. Interviews will be held on 6 October 2026. 
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